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****************************************************** 
 

I: Introductions 

Carol Finklehoffe  

Lipcon, Margulies, Alsina & Winkleman, P.A. 

Miami, FL 

 

II: Arbitration – Causes of Action under  

Bahamian & Panamanian  

 

Carol Finklehoffe  

Lipcon, Margulies, Alsina & Winkleman, P.A. 

Miami, FL 

& 

Carlos F. Llinas Negret 

Nelson & Fraenkel, LLP 

Los Angeles, CA 

 

III:  Essential Elements of a Crisis Communication Plan 

Bruce Hennes 

Hennes Communications 

Cleveland, OH 
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